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Highlights of your group's experience from January 2019 through 
December 2019.

Executive 
Summary

01022020

The number of patients using the plan was 9,166 representing 72.9% of all members.  In the prior period the numbers 
were 9,044 and 72.4%.

0.8% of members met or exceeded their annual maximum benefit during the most recently completed benefit accumulation period.

Highlights

Savings due to Delta Dental's cost management tools (reduction to maximum plan allowance, consultant review, optional procedures and 
eligibility verification, etc.) were 39.7% of billed charges.

98.5% of the procedures were performed by Delta Dental's network dentists.

The average age of your group was 34.0, compared to Delta Dental's average of 36.6.

The utilization rate, which measures the average number of claims filed annually was 4.52 per subscriber, compared to 
your previous year's average of 4.44.  Per member, the utilization rate was 1.92 compared to 1.89 in the previous year.

The average claim payment was $195.06, compared to your previous year's average of $188.04.

38.5% of paid claims were concentrated in preventive and diagnostic procedure categories.

The turnover in your dental plan was 15.7% compared to 15.6% in the previous year.
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A summary of your monthly enrollment and claims.Monthly
Activity

01022020

Employees
w/Family

Employees
w/Children

Employees
w/SpouseMonth

Number
of Claims

Paid
Claims

Total
Employees

Employees
Only

SAMPLE

Jan  2018  1,924 $340,038  5,256  2,134  843  715  1,564

Feb  2018  1,990 $379,726  5,266  2,145  837  719  1,565

Mar  2018  1,858 $343,662  5,255  2,147  834  714  1,560

Apr  2018  1,724 $304,905  5,245  2,155  828  714  1,548

May  2018  2,288 $409,188  5,243  2,160  830  715  1,538

Jun  2018  1,740 $311,861  5,227  2,152  818  717  1,540

Jul  2018  1,824 $347,227  5,362  2,152  858  771  1,581

Aug  2018  2,536 $503,401  5,358  2,158  850  765  1,585

Sep  2018  1,790 $378,034  5,353  2,158  847  765  1,583

Oct  2018  2,375 $452,244  5,338  2,152  850  766  1,570

Nov  2018  1,728 $334,793  5,339  2,159  850  762  1,568

Dec  2018  1,764 $321,560  5,337  2,151  854  767  1,565

Jan  2019  2,101 $386,004  5,307  2,145  844  765  1,553

Feb  2019  1,885 $368,405  5,317  2,153  845  774  1,545

Mar  2019  1,929 $337,300  5,303  2,152  843  773  1,535

Apr  2019  1,837 $325,145  5,280  2,141  840  775  1,524

May  2019  2,297 $427,028  5,280  2,136  846  772  1,526

Jun  2019  1,812 $357,852  5,241  2,116  849  762  1,514

Jul  2019  2,331 $477,001  5,343  2,112  889  793  1,549

Aug  2019  2,091 $442,032  5,376  2,128  893  802  1,553

Sep  2019  1,825 $376,619  5,366  2,125  888  793  1,560

Oct  2019  2,474 $483,058  5,398  2,136  901  796  1,565

Nov  2019  1,805 $386,806  5,394  2,133  908  785  1,568

Dec  2019  1,701 $331,379  5,412  2,140  906  799  1,567



Member 
Age Distribution

Age distribution profiles for your group, compared to Delta Dental's 
averages.

Percentage of 
Members by Age

01022020

13 & under 14-24 25-34 45-54 55-64 65+35-44

Average Member Age
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 SAMPLE

Delta Dental AvgDec-2019Dec-2018Dec-2017

Dec-2017 Dec-2018 Dec-2019 Delta Dental Avg

 36.6 34.0 34.1 34.0



Charges Billed 
by Age

A summary of the charges billed per member by procedure category, based on 
age distribution, for January 2019 through December 2019

01022020

 SAMPLE

Census Category / Age

13 & under

14-24

25-34

Diagnostic &
Preventive 
Procedures

Basic 
Procedures

Major 
Procedures

Orthodontic 
Procedures Totals

Cost of Procedures Billed  per Member per Year

Member  Age
Distribution

35-44

45-54

55-64

65+

All Ages

Percent Change From
Delta Dental Average

13 & under

14-24

25-34

35-44

45-54

55-64

65+

All Ages

$ 1062.94

$ 920.92

$ 862.11

$ 959.23

$ 1087.30

$ 1367.73

$ 1774.32

$ 1064.69

 17.9%

 19.9%

 11.9%

 15.1%

 17.6%

 14.3%

 3.2%

30.0%

30.2%

9.5%

18.0%

29.3%

33.0%

57.9%

8.5%

22.5%

7.3%

6.3%

17.4%

31.4%

69.2%

-14.9%

35.7%

6.7%

33.3%

16.1%

26.5%

65.1%

61.9%

30.2%

156.0%

223.5%

90.8%

191.0%

432.0%

36.6%

27.3%

17.6%

27.5%

21.7%

31.9%

66.1%

10.0%

19.8%

-2.2%

-0.7%

2.4%

-6.5%

-53.7%

NM - Not meaningful.  Used when group has no data in a specific area.

$ 276.83

$ 353.18

$ 229.92

$ 252.71

$ 287.27

$ 316.77

$ 377.54

$ 291.77

$ 220.01

$ 378.15

$ 341.37

$ 296.80

$ 348.89

$ 411.44

$ 512.47

$ 336.71

$ 1.61

$ 67.47

$ 167.03

$ 299.89

$ 408.91

$ 594.82

$ 860.90

$ 263.45

$ 488.14

$ 198.47

$ 123.79

$ 109.83

$ 42.23

$ 44.70

$ 23.41

$ 172.76

27.3% 17.8% 14.1% 87.9% 27.1%

100.0%

 0.0%



Your group's claims by member status.Claims by 
Member Status

01022020

 SAMPLE

Enrollment 
Status

Members 
Covered

Procedures 
Billed

Procedures 
PMPM

Amt. Paid 
PMPM

January 2019 - December 2019

Members 
Covered

Procedures 
Billed

Procedures 
PMPM

Amt. Paid 
PMPM

Employee

Spouse

Child

Total

PMPM - Per Member Per Month

 32,911

 14,034

 33,428

 0.514

 0.487

 0.576

 12,573 80,373  0.533

Amount 
Paid 

$2,072,509

$849,588

$1,776,533

$32.37

$29.46

$30.62

$4,698,629 $31.14

Percent Change From Prior

Amount
Paid

0.7%

1.1%

0.5%

0.7%

3.0%

0.9%

5.2%

3.5%

2.3%

-0.2%

4.7%

2.8%

2.3%

9.8%

8.3%

6.1%

1.6%

7.2%

9.3%

5.4%

Amount Paid January 2018 - December 2018

46%

18%

37% Employee

Spouse

Child

 5,335

 2,403

 4,835

44%

18%

38%

Amount Paid January 2019 - December 2019

NM - Not meaningful.  Used when group has no data in a specific area.



Your group's claims by coverage category.Claims by 
Coverage Category

01022020

 SAMPLE

Coverage
Category

Members 
Covered

Procedures 
Billed

Procedures 
PMPM

Amt. Paid 
PMPM

Members 
Covered

Procedures 
Billed

Procedures 
PMPM

Amt. Paid 
PMPM

Diagnostic

Preventive

Routine Fillings

Total

Amount 
Paid 

Percent Change From Prior

Amount
Paid

Oral Surgery

Endodontics

Periodontics

Crowns/Onlays

Bridges/Dentures

Orthodontics

Orthodontics

Bridges/Dentures

Crowns/Onlays
Periodontics

Endodontics

Oral Surgery
Routine Fillings

Preventive

Diagnostic

January 2019 - December 2019

PMPM - Per Member Per Month

 38,479

 17,860
 10,473

 2,643

 810

 5,110

 3,028

 939

 1,031

$1,038,858

$770,166
$518,043

$277,735

$287,584

$273,280

$627,465

$260,101

$645,397

 0.255

 0.118
 0.069

 0.018

 0.005

 0.034

 0.020

 0.006

 0.007

$6.89

$5.10
$3.43

$1.84

$1.91

$1.81

$4.16

$1.72

$4.28

 80,373 $4,698,629 $31.14 0.533 0.7%

2.7%

0.7%

7.7%

6.3%

18.7%

7.0%

5.5%

3.7%

6.2%

3.5% 2.8%

2.0%

0.0%

5.6%
17.9%

6.3%

4.8%

3.0%

5.5%

7.0%

4.2%

2.1%
6.4%

15.4%

7.3%

2.9%

0.7%

14.1%

14.5%

6.1%

3.5%

1.4%
5.6%

14.6%

6.6%

2.1%

NM

13.3%

13.8%

5.4%

Amount Paid January 2019 - December 2019 Amount Paid January 2018 - December 2018

 12,573

NM - Not meaningful.  Used when group has no data in a specific area.

22%

16%

11%
6%

6%

6%

13%

6%

14%
23%

17%

11%5%
6%

6%

14%

5%

13%



Distribution of claim payments by Delta Dental network vs. non-network 
dentists.

Dentist Selection 
Patterns

01022020

 SAMPLE

Delta Dental Network Claim
Payments

Delta Dental Premier

Delta Dental PPO

Number of 
Claims

Total

Non-Network

January 2019 - December 2019

 3,653

 20,074

 361

$792,271

$3,844,993

$61,365

$4,698,629 24,088

Non-Network

Delta Dental PPO

Delta Dental Premier

17%

82%

1%

January 2019 - December 2019

Claim Payments by Period



A review of the highest-volume dentists for January 2019 through 
December 2019.

Dentist Payment 
Distribution

01022020

Number of 
Claims

Percent of 
Total Paid

Paid ClaimsStateDelta Dental NetworkDentist or Clinic Name

SAMPLE 

KELLY K. HILGERS Delta Dental PPO AZ $42,399  272 0.9%

WILLIAM R. WOMACK Delta Dental PPO AZ $29,011  19 0.6%

KIMBALL F. MOREJON Delta Dental Premier AZ $23,566  88 0.5%

MICHAEL J. HILGERS Delta Dental PPO AZ $19,337  11 0.4%

RANDALL J. BLAZIC Delta Dental PPO AZ $17,398  44 0.4%

COURTNEY A. DUNN Delta Dental Premier AZ $16,429  12 0.3%

THOMAS S. SHIPLEY Delta Dental PPO AZ $15,301  32 0.3%

LIDIETH R. LIBBY Delta Dental PPO AZ $15,062  89 0.3%

LESLIE R. FISH Delta Dental Premier AZ $14,765  15 0.3%

JONATHAN I. KALIKA Delta Dental PPO AZ $14,635  68 0.3%

PAUL J. KELLY Delta Dental PPO AZ $14,054  24 0.3%

JASON R. ARTHURS Delta Dental PPO AZ $13,676  75 0.3%

MOHAMED N. KARAWI Delta Dental PPO AZ $13,631  76 0.3%

CHARLES C. CLAUSEN Delta Dental Premier AZ $12,898  64 0.3%

MATTHEW J. GARRETT Delta Dental PPO AZ $12,559  35 0.3%



Delta Dental PPO 
Usage & Fee Savings

Your fee savings for the period January 2019 through December 2019 
resulting from utilization of Delta Dental PPO dentists.

01022020

 SAMPLE

Number of procedures by Delta Dental PPO dentists

Submitted amount by Delta Dental PPO dentists

Preventive & 
Diagnostic

MajorBasic TotalOrthodontics

 43,601  14,534  2,972  716

$2,993,461 $3,316,598 $2,505,676 $1,508,650
$1,851,199 $2,112,361 $1,760,896 $1,345,785

 84.1%  86.5%  83.6%  83.7%

 61,823

 84.6%

$10,324,385
$7,070,240Approved amount for Delta Dental PPO dentists

Estimated Delta Dental PPO Fee Savings 38.2% 36.3% 29.7% 10.8% 31.5%

Delta Dental PPO share of total procedures



Your savings from The Delta Dental DifferenceSM and additional 
cost-containment efforts.

Cost Management 
Savings

01022020

 SAMPLE

Billed Charges

Paid Claims

Predetermination Savings

Delta Dental PPO Dentist Fee Savings

Cost Management Savings

Delta Dental Premier Dentist Fee Savings

Non-Network Dentist Savings

Consultant Review

Non-Billable Procedures

Elective Care

Eligibility Verification

Coordination of Benefits

Plan Design Savings

Dollars 
Saved

% of 
Billed 

Charges

% of 
Billed 

Charges

Dollars 
Saved

% of 
Billed 

Charges
Dollars 
Saved

Subtotal

Subtotal

Plan Maximum Savings

Coinsurance Savings

Deductible Savings

Non-Covered Procedures

Net Savings

Claims Adjustments

Total Savings

January 2019 - December 2019 January 2018 - December 2018 January 2017 - December 2017

$ 13,657,896

$ 0

$ 12,573,800

$ 0

$ 11,488,040

$ 0

$ 3,181,728
$ 272,838
$ 65,645
$ 72,853

$ 1,426,796
$ 125,549
$ 151,656
$ 131,223

$ 936,570

$ 194,685

$ 2,088,163

$ 77,285

$ 2,811,232
$ 237,269
$ 58,470
$ 64,487

$ 1,343,681
$ 137,078
$ 195,114
$ 133,879

$ 810,756

$ 185,580

$ 1,923,102

$ 101,170

$ 2,510,271
$ 237,765
$ 96,971
$ 77,628

$ 920,004
$ 108,076
$ 106,377
$ 106,560

$ 745,158

$ 187,563

$ 1,834,969

$ 89,355

$ 5,428,288

$ 3,296,703

$ 4,981,210

$ 3,020,608 $ 2,857,045

$ 4,163,652

 23.3%
 2.0%

 0.5%
 0.5%  0.5%  0.8%

 2.1% 1.9%
 22.4%  21.9%

 10.4%
 0.5%  0.7%

 10.7%  8.0%
 0.9%  1.1%  0.9%
 1.1%  1.6%  0.9%
 1.0%  1.1%  0.9%

 39.7%  39.6%  36.2%

 6.9%  6.4%  6.5%

 1.5% 1.4%  1.6%

 15.3%  15.3%  16.0%

 0.6%  0.8%  0.8%

 24.9% 24.0% 24.1%

$ 8,724,991 $ 7,020,697$ 8,001,818
$ 234,275 $ 145,345 $ 210,441

$ 8,959,266 $ 7,231,138$ 8,147,163
 1.8% 1.7%  1.2%

 63.9%  63.6%  61.1%

 62.9% 64.8% 65.6%

Cost Management Savings
per employee per month $ 84.79 $ 66.02$ 78.35

$ 4,698,629 $ 4,426,638 $ 4,256,902



An illustration of your savings from The Delta Dental Difference and 
additional cost-containment efforts.

Cost Management 
Savings

01022020

 SAMPLE

Delta Dental PPO Dentist Fee Savings

Delta Dental Premier Dentist Fee Savings
Non-Network Dentist Savings

Consultant Review
Non-Billable Procedures

Elective Care

Eligibility Verification

Coordination of Benefits

Plan Maximum Savings

Coinsurance Savings

Deductible Savings

Non-Covered Procedures

$3,181,728

$272,838
$65,645

$72,853

$1,426,796

$125,549$151,656

$131,223

$936,570

$194,685
$2,088,163

$77,285

Plan Design Savings

Cost Management Savings



An illustration of your savings from The Delta Dental Difference and 
additional cost-containment efforts.

Cost Management 
Savings

01022020

 SAMPLE

Predetermination Savings:  Reflects the difference 
between the amount charged and the amount allowed.  
Paid claims may be included in any of the saving 
categories listed below, depending on what treatment 
was actually rendered.

Cost Management Savings

Delta Dental PPO Dentist Fee Savings:  Reduction of 
submitted fees to reflect the Delta Dental PPO 
Dentist's fee schedule as set by Delta Dental. The 
balance is not charged to the patient.

Delta Dental Premier Dentist Fee Savings:  Reduction 
of submitted fees to reflect the Delta Dental Premier 
Dentist's maximum plan allowance.  The balance is 
not charged to the patient.

Non-Network Dentist:  Reduction of submitted fees to 
the maximum plan allowance.

Consultant Review:  Determinations made by Delta 
Dental's consultants regarding the appropriateness of 
a proposed service.

Non-Billable Procedures:  Procedures not charged to 
the patient or the group by a Delta Dental Network 
Dentist, such as unbundling of charges and work 
covered under Delta Dental's treatment guarantees.

Elective Care:  Payment allowance made by Delta 
Dental for the most cost-effective, acceptable 
alternative dental procedure (e.g., a silver filling 
allowance toward a tooth-colored filling on a molar).

Eligibility Verification:  Delta Dental's careful 
attention, monitoring and maintenance of subscriber 
and group eligibility records.

Coordination of Benefits:  Delta Dental's special 
attention to properly applying coordination of 
benefits (COB) policies, regardless of claim size.

Plan Design Savings

Non-Covered Procedures:  Procedures excluded 
or limited by the Plan that are charged to the 
patient.

Deductible Savings:  A specified dollar amount 
paid by the patient before benefit 
payment/coinsurance is applied.

Coinsurance Savings:  The patient's share of 
payment of allowable fees for covered benefits.

Plan Maximum Savings:  The dollar amount 
which exceeds a patient's maximum allowable 
benefits for a specified period.

Claim Adjustments:  The net result of adjustments 
made to claims processed in a prior period.  There 
may be additional savings reflected in the adjusted 
claim action or there may be a reversal of the 
claim savings originally shown.

Definitions of Savings Categories



A distribution of monthly paid claims by incurred date.Claim Lag
01022020

Nov 2019Oct 2019Sep 2019Aug 2019Jul 2019Jun 2019May 2019Apr 2019Mar 2019Feb 2019Jan 2019 Dec 2019Month Incurred

Dollar ($) Amount Paid by Month

 SAMPLE

Before Jan 2018 -1,988 -47  750

Jan 2018  82  4,867

Feb 2018  376  1,170  486  1,200  525  1,175 -2,108

Mar 2018  130  1,200

Apr 2018  25  60  105

May 2018  2,781  938  825  518  155

Jun 2018  1,077  756  1,330  175  1,247  102  5  1,500  8

Jul 2018  6,363  2,585  1,381  2,320  825  3,828  466

Aug 2018  6,463  4,805  2,514 -1,272  247  1,226  1,098  1,641  1,175  826  610

Sep 2018  8,400  6,828  662  1,490  481  1,018  140  1,770  641

Oct 2018  15,526  4,756  1,267  1,794  516  1,235  313  1,200  449 -71

Nov 2018  48,045  10,666  2,933  909  1,324  951  1,199  1,488  714  549

Dec 2018  122,500  45,987  4,420  1,174  4,840  4,133  343  346  375  918  52

Jan 2019  174,367  143,865  44,089  8,609  8,305  3,634  3,105  2,124  204  1,963  276

Feb 2019  145,991  140,477  44,500  11,642  4,063  6,270  3,485  1,037  1,910  450

Mar 2019  136,915  150,655  55,985  10,760  5,314  5,740  3,187  2,054  1,068  30

Apr 2019  116,649  183,242  39,454  7,579  2,834  3,200  659  310  84

May 2019  156,702  146,523  38,781  10,219  3,473  3,561  1,165  236

Jun 2019  143,324  166,663  38,455  6,826  4,418  2,728  748

Jul 2019  241,189  180,662  67,499  27,434  5,300  6,319

Aug 2019  186,145  163,962  63,096  7,662  4,611

Sep 2019  123,877  183,023  29,902  7,777

Oct 2019  193,564  185,872  19,193

Nov 2019  150,441  148,236

Dec 2019  144,157

Total Paid $386,004 $368,405 $337,300 $325,145 $427,028 $357,852 $477,001 $442,032 $376,619 $483,058 $386,806 $331,379



A distribution of monthly paid claims by incurred date.Claim Lag
01022020

Nov 2019Oct 2019Sep 2019Aug 2019Jul 2019Jun 2019May 2019Apr 2019Mar 2019Feb 2019Jan 2019 Dec 2019Month Incurred

Percentage Paid by Month

 SAMPLE

Before Jan 2018 -0.61% -0.01%  0.21%

Jan 2018  0.02%  1.10%

Feb 2018  0.10%  0.32%  0.14%  0.28%  0.15%  0.25% -0.48%

Mar 2018  0.04%  0.27%

Apr 2018  0.01%  0.02%  0.03%

May 2018  0.72%  0.25%  0.24%  0.12%  0.04%

Jun 2018  0.28%  0.21%  0.39%  0.05%  0.29%  0.03%  0.00%  0.34%  0.00%

Jul 2018  1.65%  0.70%  0.41%  0.71%  0.19%  0.80%  0.11%

Aug 2018  1.67%  1.30%  0.75% -0.39%  0.06%  0.34%  0.23%  0.37%  0.31%  0.17%  0.16%

Sep 2018  2.18%  1.85%  0.20%  0.46%  0.11%  0.28%  0.03%  0.40%  0.17%

Oct 2018  4.02%  1.29%  0.38%  0.55%  0.12%  0.35%  0.07%  0.27%  0.12% -0.02%

Nov 2018  12.45%  2.90%  0.87%  0.28%  0.31%  0.27%  0.25%  0.34%  0.19%  0.11%

Dec 2018  31.74%  12.48%  1.31%  0.36%  1.13%  1.15%  0.07%  0.08%  0.10%  0.24%  0.02%

Jan 2019  45.17%  39.05%  13.07%  2.65%  1.94%  1.02%  0.65%  0.48%  0.05%  0.41%  0.07%

Feb 2019  39.63%  41.65%  13.69%  2.73%  1.14%  1.31%  0.79%  0.28%  0.40%  0.12%

Mar 2019  40.59%  46.33%  13.11%  3.01%  1.11%  1.30%  0.85%  0.43%  0.28%  0.01%

Apr 2019  35.88%  42.91%  11.03%  1.59%  0.64%  0.85%  0.14%  0.08%  0.03%

May 2019  36.70%  40.95%  8.13%  2.31%  0.92%  0.74%  0.30%  0.07%

Jun 2019  40.05%  34.94%  8.70%  1.81%  0.91%  0.71%  0.23%

Jul 2019  50.56%  40.87%  17.92%  5.68%  1.37%  1.91%

Aug 2019  42.11%  43.54%  13.06%  1.98%  1.39%

Sep 2019  32.89%  37.89%  7.73%  2.35%

Oct 2019  40.07%  48.05%  5.79%

Nov 2019  38.89%  44.73%

Dec 2019  43.50%



A summary of your earned premium and claims activity.Premium and 
Claims History

01022020

Rolling 12
Claims

YTD Paid
Claims

Rolling 12
Premium

Invoice
Month

Employee
Count

Monthly Earned
Premium

YTD
Premium

Claim
Count

Monthly Paid
Claims

Rolling 12
Loss Ratio

$0

$100,000

$200,000

$300,000

$400,000

$500,000

$600,000

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Current 12 Months
Prior 12 Months

Claims Paid

$0

$100,000

$200,000

$300,000

$400,000

$500,000

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Current 12 Months
Prior 12 Months

Premium Earned

 SAMPLE

Jan 2018 $445,821 $445,821 $5,333,230  1,924 $340,038 $4,271,954  80.1%$340,038 5,256

Feb 2018 $446,262 $892,083 $5,340,931  1,990 $719,764 $4,353,133  81.5%$379,726 5,266

Mar 2018 $444,908 $1,336,991 $5,348,018  1,858 $1,063,426 $4,299,971  80.4%$343,662 5,255

Apr 2018 $443,123 $1,780,114 $5,353,844  1,724 $1,368,330 $4,277,044  79.9%$304,905 5,245

May 2018 $442,321 $2,222,435 $5,359,428  2,288 $1,777,518 $4,321,749  80.6%$409,188 5,243

Jun 2018 $441,321 $2,663,756 $5,365,567  1,740 $2,089,379 $4,324,357  80.6%$311,861 5,227

Jul 2018 $462,931 $3,126,687 $5,376,710  1,824 $2,436,606 $4,330,076  80.5%$347,227 5,362

Aug 2018 $462,341 $3,589,028 $5,387,391  2,536 $2,940,007 $4,320,456  80.2%$503,401 5,358

Sep 2018 $461,791 $4,050,820 $5,398,366  1,790 $3,318,040 $4,347,094  80.5%$378,034 5,353

Oct 2018 $460,201 $4,511,021 $5,407,851  2,375 $3,770,285 $4,481,152  82.9%$452,244 5,338

Nov 2018 $459,827 $4,970,848 $5,419,121  1,728 $4,105,078 $4,422,216  81.6%$334,793 5,339

Dec 2018 $459,980 $5,430,828 $5,430,828  1,764 $4,426,638 $4,426,638  81.5%$321,560 5,337

Jan 2019 $456,977 $456,977 $5,441,983  2,101 $386,004 $4,472,604  82.2%$386,004 5,307

Feb 2019 $457,285 $914,261 $5,453,006  1,885 $754,408 $4,461,282  81.8%$368,405 5,317

Mar 2019 $455,626 $1,369,887 $5,463,724  1,929 $1,091,708 $4,454,920  81.5%$337,300 5,303

Apr 2019 $453,616 $1,823,503 $5,474,217  1,837 $1,416,854 $4,475,161  81.7%$325,145 5,280

May 2019 $453,927 $2,277,430 $5,485,823  2,297 $1,843,881 $4,493,001  81.9%$427,028 5,280

Jun 2019 $450,733 $2,728,163 $5,495,235  1,812 $2,201,733 $4,538,993  82.6%$357,852 5,241

Jul 2019 $462,140 $3,190,303 $5,494,444  2,331 $2,678,734 $4,668,766  85.0%$477,001 5,343

Aug 2019 $464,709 $3,655,013 $5,496,812  2,091 $3,120,767 $4,607,398  83.8%$442,032 5,376

Sep 2019 $464,002 $4,119,014 $5,499,022  1,825 $3,497,385 $4,605,983  83.8%$376,619 5,366

Oct 2019 $466,683 $4,585,697 $5,505,504  2,474 $3,980,444 $4,636,797  84.2%$483,058 5,398

Nov 2019 $466,484 $5,052,181 $5,512,161  1,805 $4,367,250 $4,688,810  85.1%$386,806 5,394

Dec 2019 $468,007 $5,520,188 $5,520,188  1,701 $4,698,629 $4,698,629  85.1%$331,379 5,412






























